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REJECTED LODGMENTS

It is imperative Rejected Lodgments are reviewed and dealt with asap.  

1) In MYOB, on the top task bar > click Tax > click on the down arrow > click  

Lodgment Manager to bring up a list of all returns lodged.

2) RHS click Status button to sort returns by status. Once sorted you should be able 

to see all rejected returns.
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3) List all rejected returns in the #lodgements channel on Slack.

4) Check the white box √ > LHS Taskbar > Tax Return > click Print Validation 

Report.
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5) DO NOT PRINT, just preview the report.

6) The Validation Report will appear. Under the section that say RETURNS 

REJECTED is the errors list.
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7) Go through the errors listed and fix them.

8) Go to the return and click Validate button > click Complete. 

9) In the #lodgements channel state name of tax return and whether the error has 

been rectified/set to complete or not. 

Common Reasons for Rejection:

Incorrect Bank Details

A tax return for this period has  been lodged

Foreign Income Tax Offset incorrect

Deduction schedule present with no deductions
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