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REJECTED LODGMENTS

It is imperative Rejected Lodgments are reviewed and dealt with asap.

1) In MYOB, on the top task bar > click Tax > click on the down arrow > click
Lodgment Manager to bring up a list of all returns lodged.
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2) RHS click Status button to sort returns by status. Once sorted you should be able
to see all rejected returns.

Lodge Tax Forms
O Return Name Client Code TFN Tax Year Form Type Status
N
[l Ewan Daniel Darnga.. 19612 813 435 047 2020 Individual Rejected
O Supreeda TAYLOR 27045 432 482 338 2020 Individual Transmitting
[l David Paul Wallace 35132 153 991 353 2020 Individual Rejected
| Christina Jessica Faa . 45010 428 345 539 2020 Individual Rejected
[l Mark Hermann AICH..  E546 450 200 708 2020 Individual Rejected
O Wendy Maureen WA £ 10372 343524 158 2019 Individuzl Transmitted
| Carmen Lisa MELLOR ' 10567 145 165 436 2019 Individual Transmitted
[l Wwendy Kay Laupu 26426 186 738 (46 2019 Individual Rejected
O Archie Perkins 32408 982 293 586 2019 Individual Rejected
[l Lynnette Kerrigan 13559 882 352 774 2018 Individual Transmitting
O Lisa Helen WEREMC . | 18055 875 927 465 2018 Individual g
O Stephen HAIGH 18207 134524736 2018 Individual
O Sarzh Astill 18510 169 130 643 2018 Individual Transmitting
O Ben PORTER 30085 411353457 2018 Individual Rejected
[l Matthew Frederick H.. 23914 819067 150 2014 Individual Rejected
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3) List all rejected returns in the #lodgements channel on Slack.

[l Ewzn Daniel Darngzay WILLIA. §19612 813439047 2020 Individual Rejected
[ Bhim Bahadur BHATTARA 29519 163 933 501 2020 Individuzl Rejected
[ \nlarren SHEAD 32140 183 498 318 2020 Individuzl Rejected
I Jessica Powell 32358 387 427748 2020 Individusl Rejected
O David Paul Wallace 35132 153991393 2020 Individusl Rejected
O Christinzg Jessics Fasoso 45010 428 345539 2020 Individusl Rejected
I Eric M 49918 501095 624 2020 Individusl Rejected
I Mark Hermann AICHHOLZER E546 450 200 708 2020 Individual Rejected
[ e Laupu 26426 186 738 046 2019 Individusl Rejected
[ Stephen HAIGH 18207 134524736 2018 Individuzl Rejected
[l Ben PORTE 30085 411353457 2018 Individuzl Rejected
i -’ 16724 120 724 £H non Indinsiches] Fomnlatad

4) Check the white box ¥ > LHS Taskbar > Tax Return > click Print Validation
Report.

TASKS 0 AgentReports, Lodgment Manager | Find Clients

e oD

[ Include lodged  From: 25,/05/2021 | Ta: 250572021

Apply

~ HOMEPAGE
Drag a column header here to group by that column.
Save homepage
Lodge Tax Forms
« TAXRETURN W Return Name Client Code TFN Tax Year Form Type Status .
Print Validation Report I :
—— L Ewa.n Daniel Damgaay.. 13612 213433047 2020 Individual Heie:te;d
(/] § DavidPauliallace 35132 153991393 2020 Individuzl Rejected
Ready o Lodge S Chisina Jessica Faao. 45010 QBUEEB m Inividua Reected
Lodge []  Merk Hermam AICHH. £54 430200708 b)) Individual Reiected
Lodgment Batch Viewer (] VendyKeylswpy 26406 186728 145 2019 Individual Rejectzd
¥ PRACTICE 0 Archie Perkins 32408 588 893 586 2019 Individugl Rejectzd
PLS Agent Seftings []  Stephen HAIGH 18207 13452473 2018 Individugl Rejectzd
+ HOWDOI [0  BenPORTER 30085 411353457 2018 Individual Rejectzd
e i e (0 Metthew Frederick Hart 23914 819067150 2014 Individugl Rejectzd
status [0 \endy Maureen WAL. 10372 43924158 2019 Individugl Transmitted
How to lodge using PLS (]  Cermenlisa MELLOR 10867 145165436 ik Individual Trznsmitted
Eg to et up agents for [0 Supreeds TAYLOR 27045 432482338 2020 Individual Trznsmitting
How o pint lodgren 0 Lynntie Kerrigan 13539 882352774 2018 [ndividual Transmitting
reporis p [] Lisa Helen WEREMC. 18055 875 927 465 2018 Individual Transmitting
How to fix rejected O Saehfsil 18310 169130643 018 Individuzl Transriting
lodgments
How to fix transmission
issUEs
How to fix AUTH.008
eror
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5) DO NOT PRINT, just preview the report.

|

AC Print
< General
Printer
Mame: | Brother MFC-L3750CDW series Printer edirected 98) |~
Status: Idle
Type: Remote Desktop Easy Print
Setup: Capital Gains
Comment:
Where:  TS067 [ Prirt to file
Prirt range Copies
Al MNumber of copies: 1%
| | List view... | | Cancel |

6) The Validation Report will appear. Under the section that say RETURNS
REJECTED is the errors list.

DA DEDOD
12:55

Taoc 2020
ATO

Fags 1

== FLS Walidation Report - ClowdAuwth ==
ATO NAT IONAL OFFICE SBRAASWIEBZIZD 1225 53FMW Fage 1
WALIDAT IOM REFORT MUMBER 001.1

MYOB PRACTICE SYSTEMSWSS106
F O BOX 186 BLACKBURN VIC 3130

TRANS NO. 001

DATE/TIME 15008202000 12 :28: 53.0FM

“EAR 2020
SENT 1
RECEIVED 1
ACCEFTED [+]
REJECTED 1

—

RETURMNS REJECTED
183458 218/ #1843 18/ SHEAD, Warren /20 20WEI

Errors.
Code:  CMNATO.GEM. EMIN

Fiiehds:

Summsary: Errors detected

Dewils: Ermors hawve besn deecied and the orm has not been processed. Rawview
errors and updstE wherse reguired.

Code: CMMNATO.GEM. EMINI

Fiiehds:

Summsary: Errors detected

Dretzils: Errors haws besn deecied. Revew arrors and warnings and update whars
reguired. Warnings will not prewvent sucoe == il ledgment.

Code: CMMATOUIMREMIRES

Figlds:

Summany: Inwalid or incomplete BSB detsils provided

Dewils: The BSEB doss not appesr to belong to & bank in Austmlia, enteEr 5 new
BSE using numibers onbyr

=E10 END OF VALIDATION REFORT=
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7) Go through the errors listed and fix them.

Summary: Errors detected

Details: Errors have been detected. Review errors and warnings and update where
required. Warnings will not prevent successful lodgment.

Code: CMN.ATOITREMO054

Fields:
Summary: Invalid or incomplete BSE details provided

Details: The BSBE does not appear to belong to a bank in Australia, enter a new
BSE using numbers only

8) Go to the return and click Validate button > click Complete.

(ot (ato

A Blectoic Lodment Declaraion must be pinted and signed by taipayer prirto lodgmend Pirt..
& Reportable fnge benefts i ess than or equalto 83,772, Plesse contactyour employer &t W m

v No vaidaion erors foud Des..

(oge

Complete I

9) In the #lodgements channel state name of tax return and whether the error has
been rectified/set to complete or not.

Common Reasons for Rejection:

& Incorrect Bank Details

& Atax return for this period has been lodged
& Foreign Income Tax Offset incorrect
-~

Deduction schedule present with no deductions
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