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myGovID Set Up:

HOW TO ACCESS ATO PORTAL USING myGovID

1. Download the “myGovID” app on your smart phone via the app store
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Certificate.
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myGovID
Australian Taxation Office
16% 100K+
723 reviews Downloads Rated for
30

About this app >

myG easy and secure way to prove who

Productivity #3Top apps
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Verify your email

Enter the 6 digit code sent to your email
@outlook.com

ERNEEN

Resend code

Personal details

Given name/s

=

Family name

Open the app and select “Create a myGovID”

Scroll to the right and select “Start Now”

Accept Terms of Use

Enter your Email Address.

Enter verification code that will be Emailed

Turn on fingerprint/FacelD recognition (OPTIONAL)

Create a password

Fill in personal details (DO NOT INCLUDE MIDDLE NAMES)
0. If applicable enter/scan your Australian Passport, Medicare Card, Drivers Licence or Birth

2 3 4

Australian Government

(@ &b

Terms of use

When you create a myGoviD, you
agree to be bound by the terms and
conditions of use.

You also agree to how the Australian
Government collects, uses, and
discloses your personal information as
set out in the privacy notice.

By proceeding, this means you have
read and understood the terms of use.

® Login securely

Create a myGovID to access
ices today.

Get codes in the app to login anywhere,
anytime and on any device.

‘You cannot use myGoviD to
access myGov at this time.

Decline l

I need help

6b

myGovD verification code

“Your myGovID verification code is: 329009

noreply@mygovid.gov.au
(@outlook.com

807pm

Verify your email

Secure your device

Enter the 6 digit code sent to your email

Regards @outlook.com Make it easier to login using your
b = fingerprint
@7‘ ‘h; ‘ ;‘ ‘ 0 [ 0 ‘ [ ‘ If you turn on your fingerprint you accept
myGoviD Team il J ) |l that others can use your myGoviD if you

store their fingerprint.

Please DO NOT REPLY by email as this

mailbox is not monitored. If you require

| further information refer to our website
v mygovid.gov.au

Tun on fingerprint

Resend code

Not now

W) e >
View your myGovID information >
Change your password >

About My idontity Settings

Email address

myGovID belongs to you, choose an email
Wwhere you have ongoing access.

i

Enter your email

Create a password

It must be 10 or more characters with
uppercase, lowercase and either a number
or special character.

Password

Confirm password

.

Next
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Portal Authorisation Set Up:
11. Open Email Subject “RAM - Authorisation request” and follow instructions
12. Go to “authorisationmanager.gov.au” in web browser
13. Click Login with myGovID
14. Email payroll@ezytaxblue.com.au with the full name that appears on myGovID.

Bl O roundcobe webmi v x [0

BETA Help us improve. C

ustralian Government Relationship Authorisation Manager

tofes > Welcome to Relationship Authorisation Manager (RAM)

Login to RAM with your myGovID to:

« link your business

zzzzzz behalfof:
STREAMIINE CA PTY.LTD. (W 7 117 506 36] « view and manage your business authorisations

« accept an authorisation request
What you need to do

« manage machine credentials
Review the aut

ecquest by following these steps:
6ot

agergovau « manage cloud software notifications
2 Login

to RAM. By logging in, fora
myGovID or use your existing myGovID.

your st Login with

ivhYy2a

Learn more about myGoviD  and RAM &

[ [— o mOm®3H s oo o, o ) = |

15. Enter YOUR personal Email Address
16 Open myGovID app on your smart phone and type in the code shown

Bl Losin myGouD x B oo reauest myGoud x K

e myGoviD app
1ho you are and get a code to login with the myGoviD app.

d the app now to get started. 1. Open myGovID on your phone

2. Accept or enter the code
Whats next?

1. Download the app 1 5694
My,

2. Prove who you are = &

3. Come back and login

3. Come back

Cancel

%«n io difforont to
myGov >

P Type here to search

17. Enter code from “RAM - Authorisation request” Email

18. Scroll down and tick the “I understand and accept this declaration” box followed by “Accept”

ithorisationmanager.gov.au/#/au n o e =

Help £ ANDREW FRANCIS ~
. . . ® REVENUE OFFICE - TASMANIA None

ustralian Government Relationship Authorisation Manager
® REVENUE OFFICE - VICTORIA None
® REVENUE OFFICE - WA None

ANDREW FRANCIS

® WORKPLACE GENDER EQUALITY AGENCY None

View or manage relationships and authorisations, machine credentials and cloud software notifications. The actions you can complete will vary

Declaration
depending on the type of authorisation you have for a particular business. Find out more &

1 declare that:

Link your business @ > « 11am the person identified as the representtive.

« I have used my own identity credential to access this service.
« | understand that by accepting this authos
« | understand that when acting on bel
« | understand that my personal informs
may be shared with other agencies included in this request.

ion | will be able to ropresent this businese with the listed government agencies and services.
Government, my details are recorded and | am accountable for the actions | undartake.
is authorisation, including my full name, email address and my relationship to the business,

Enter an authorisation code @

Enter the code as shown in the authorisation email you received.

Submit [ 1 understand and accept this declaration

Note: The code Is case sensitive.

P Type here to search

Portal Login:
19. In web browser visit https://www.ato.gov.au/tax-professionals/digital-services/online-services-

for-agents/
20. Click Log in to Online Services for Tax Agents
21. Enter Email Address

22. Open myGovID app on your smart phone and type in the code shown
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IDENTITY STRENGTH

There are three levels of identity strength: Basic, Standard, and Strong.

Basic is the minimum required strength and has limited portal functionality. Client's can only be
searched and not added, Non-lodgment Declarations cannot be lodged either. Basic strength is

achieved by providing your details and one identity document.

In order to gain portal access on a Basic strength identity, the ATO must be called after RAM
authentication is successful:
1. Ring 1300 287 539 and select option 2.
2. Your Australian tax file number and our ABN number (57 117 905 236) must be provided to
the consultant
3. If asked, the reason why you are calling is to give additional POI to access the portal on
basic strength, stress to the consultant that you do not need to strengthen your identity to
standard
4. The ATO will give you a proof of record ownership check. Have your birth certificate,
passport, or drivers licence ready to verify your identity.

5. The ATO will then confirm your association with the business or entity (us)

Standard: Grants the user full functionality of the portal. This is preferred. Upon providing two valid

identity documents your strength will be upgraded to Standard.

Strong: A strong identity has no functional difference in regards to the ATO portal.

Please email payroll@ezytaxblue.com.au with the relevant myGovID ID Strength as well as your

name that appears on myGovID.
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